4.1 Common IT Service Lifecycle Processes

SMM 4.1.6 — Continual Service Improvement (CSl)
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SMM 4.1.6.1 — Service Review and Reporting
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SMM 4.1.6.2 — Process Evaluation Currency
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SMM 4.1.6.3 — Service Measurement

Service Measurement . Service Measurement Interfaces Diagram
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SMM 4.1.6.4 — Improvement Planning
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SMM 4.1.6.5 - Technical Innovation
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